
 
Human Resources 

Administration  
“Assisting you 

during the NEW 
Payroll Changes” 

Frequently Asked Questions

 Will members have to adjust deductions 
themselves?  No, the credit union will 
move all affected employees to the proper 
payroll frequency.  

 Will non-credit union members have to 
deal with their financial institution or is 
there help available through the credit 
union?  Unfortunately the credit union is 
unable to provide assistance to non-
members.  It is suggested that non-
members contact their financial institutions 
and creditors. They should inform them of 
the payroll change and inquire as to their 
recommendations. 

 Do employees have to be members of the 
credit union in order to participate in 
financial options? Yes, Federal Law 
requires that one be a member of a credit 
union in order to receive financial 
assistance in the form of loans or credit 
cards. 

 Will employees have availability to 
emergency loans? Employees who are 
members of the credit union will have 
access to emergency loans.  Special rates 
and terms will be provided. 

 What other non-financial options are 
available?  Employees with outstanding 
credit union loans have the option to skip a 
payment, all fees will be waived.  

Financial Education 
Workshops 

“Managing Your Money”  
12pm-1pm 

 
April 1st  
April 3rd 
April 10th 
April 17th 
 
May 6th 
May 8th 
May 20th 
May 22nd 
 
June 3rd 
June 10th 
June 17th 
June 19th 
 

To register for these 
workshops, you will need to 

access the Human Resources 
MSDS Learning Management 

System website at 
http://www.msds.gsu.edu:8080/
red2/viewLoginPage.jsp  follow 

instructions to create a login 
and password. 

If you have any questions contact 
our office at 404-413-3308 (HR), 
404-564-0341 (GSU Credit Union) or 
gsuhr@gsu.edu. 
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