
GEORGIA STATE UNIVERSITY 403(b) and 457 PROVIDER DIRECTORY Employee Information 3/26/2008

Company and Plans Product Capability Representative Phone Contact Website

American Century (403b) Hardship Withdrawals Retirement Counselors 800-345-3533 www.americancentury.com
(must meet IRS standards for eligibility)
IRS form 5329 file with taxes

Fidelity (403b) Hardship Withdrawals Jeff Juday 800-343-0860 www.netbenefits.fidelity.com
(must meet IRS standards for eligibility) 770-655-1025
IRS form 5329 file with taxes 800-550-4068

Jeff.juday@fmr.com

Janus (403b) Hardship Withdrawals Retirement Counselors 800-525-1093 www.janus.com
(existing accounts only) (must meet IRS standards for eligibility)

IRS form 5329 file with taxes

Lincoln Financial Advisors (403b) Loans Available (certain restrictions apply) Tom Maiwald 800-223-9643 www.lfg.com
Hardship Withdrawals Tmaiwald@LNC.com
(must meet IRS standards for eligibility) 770-799-7057
IRS form 5329 file with taxes

Nationwide (403b) Loans Available (certain restrictions apply) Rick Holt 800-321-6064 www.nationwidefinancial.com
Hardship Withdrawals rholt@gunnallen.com
(must meet IRS standards for eligibility) 404-812-0131 (direct line)
IRS form 5329 file with taxes

TIAA-CREF (403b and/or 457) Loans Available (certain restrictions apply) Dean Yarbrough 800-842-2776 www.tiaa-cref.org
Hardship Withdrawals (403b plan only ) dyarbrough@tiaa-cref.org
(must meet IRS standards for eligibility) 770-512-3527
IRS form 5329 file with taxes
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Company and Plans Product Capability Representative Phone Contact Website

AIG Retirement (VALIC) Loans Available (certain restrictions apply) Teresa Harley 800-448-2542 www.AIGretirement.com
(403b and/or 457) Hardship Withdrawals (403b plan only ) 770-596-5117 (press 0)

(must meet IRS standards for eligibility) teresa_harley@aigvalic.com
IRS form 5329 file with taxes

VANGUARD (403b) Hardship Withdrawals Retirement Counselors 800-823-7412 www.vanguard.com
(must meet IRS standards for eligibility)
IRS form 5329 file with taxes
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