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FACULTY HANDBOOK  401.08. DISRUPTIVE STUDENT CONDUCT IN THE
CLASSROOM OR OTHER LEARNING ENVIRONMENT

DEFINITION:

Disruptive student behavior is student behavior in a classroom or other learning environment (to
include both on and off-campus locations), which disrupts the educational process. Disruptive
class* behavior for this purpose is defined by the instructor. Such behavior includes, but is not
limited to, verbal or physical threats, repeated obscenities, unreasonable interference with class
discussion, making/receiving personal phone calls, text messages, or pages during class, leaving
and entering class frequently in the absence of notice to instructor of illness or other extenuating
circumstances, excessive tardiness, and persisting in disruptive personal conversations with
other class members. For purposes of this policy, it may also be considered disruptive behavior
for a student to exhibit threatening, intimidating, or other inappropriate behavior toward the
instructor or classmates outside of class.

PREAMBLE:

When disruptive behavior occurs in the class, the instructor shall make reasonable effort to
address the disruption with the student, preferably in private. Georgia State encourages members
of the University community to try to resolve problems informally whenever possible. Toward
that end, the instructor and student may consult with the Office of the Ombudsperson, the Dean
of Students Office, or other University offices to discuss ways to resolve the situation informally
at any time during the process set forth in this policy. Should the instructor elect to withdraw the
disruptive student, the following procedures should be followed. Individual college or academic
units may have supplementary procedures to deal with disruptive student behavior so long as
those procedures are consistent with this policy. Where this policy conflicts with the Student
Code of Conduct, this policy will prevail with respect to disruptive behavior in the academic
setting.

PROCEDURE:
STEP ONE: INSTRUCTOR’S RESPONSE TO DISRUPTIVE BEHAVIOR
When disruptive behavior occurs in a class

1. The instructor will warn the student. The warning will consist of orally notifying the
student that his/her behavior is disruptive and that it must cease immediately or the
student will face removal from the class.

2. If the student fails to comply with the instructor’s warning, the instructor may require
the disruptive student to immediately leave the classroom for the remainder of the

class period. If the student refuses to leave, the instructor may summon the campus
police to remove the student.
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3.

If the instructor believes the disruptive behavior poses an immediate threat to the
safety of the instructor, the student, or any other students or persons, the instructor
may summon the campus police to remove the student, regardless of whether a
warning has been issued. This action should be immediately reported by the
instructor to the Dean of Students for review with respect to whether the student’s
behavior poses an imminent threat to self or others such that s/he should be removed
from the University, pending disciplinary proceedings.

If the instructor chooses to allow the student to return to the class and continue in the
course, the process is resolved. If at any time the instructor or student believes it
would be beneficial to contact the University Office of the Ombudsperson, s/he may
consult an Ombudsperson in an effort to resolve the matter.

5. If the instructor believes the student should not be permitted to return to the class to

continue in that course, s’he should proceed to Step Two, below.

STEP TWO: WITHDRAWAL PROCESS

A. THE INSTRUCTOR

1.

If the instructor decides that withdrawing the student from the course is necessary,
s/he shall, within one (1) working day of the disruptive incident, provide the
department Chair or designee with a written report of the disruptive incident(s).

If the Instructor has the disruptive student in more than one class, and the Instructor
decides that the student is disrupting learning in more than one of those classes, or
when the student is exhibiting threatening and/or intimidating behavior outside the
class (e.g. in the instructor’s office, outside the classroom, etc.), the instructor has the
authority under this policy to initiate removal of the student from all courses taught
by that Instructor, with the signed approval of the Chair or designee and Dean or
Associate Dean of the college, or the Dean or Associate Dean’s designated
representative.

B. DEPARTMENT CHAIR

Except for extenuating circumstances, the Chair will:

1.

Notify the student in writing, via e-mail and U.S. Mail, within 1 day of receiving the
Instructor’s notice that the matter has been submitted to the department Chair for a
decision on whether the student should be removed from the course, and that s/he
may not return to the class until the issue is resolved. This notice shall include a
written description of the disruptive behavior complained of and a copy of the
Disruptive Student Conduct in the Classroom or Other Learning Environment Policy,
which includes a description of the appeals process. The student will also be
informed that if s/he wishes to respond to the complaint, s/he must submit a written
statement to the Chair and meet with the Chair or designee within five 5 working
days from the date of the written notice. The Chair’s contact information and the
contact information for the Office of the Ombudsperson should be included.
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2. Make her/himself available to meet with the student as soon as possible within 5
working days after written notice to the student.

3. Decide on the appropriate outcome and send notice of the decision, with an
explanation of the basis for the decision, to the student. The decision may consist of
=  Allowing the student to return to course or courses, with or without
conditions;
=  Allowing or requiring the student to transfer to another course section or
sections; or
» Withdrawing the student from the involved course or courses.

4. Notify the student via e-mail and U.S. mail of his/her decision within 5 working days
of receiving the student’s response. If the Chair decides that the student should be
removed from the involved course or courses, s’he will notify the Registrar via email
that the student should be withdrawn (Registration Adjustment@langate.gsu.edu). A
copy of the withdrawal email will be mailed to the student by the Chair via e-mail and
U.S. mail at the time the Chair’s written notice of his/her decision is sent. The Chair
will also include notice that the student may appeal the decision by submitting a
written appeal to the College Dean, which shall detail the basis of the student’s denial
of the charges, within 5 working days from the date of the Chair’s written notice of
his/her decision.

5. Notify the Academic Dean and the Dean of Students of the charges and action taken.

STEP THREE: THE APPEALS PROCESS

The student may appeal the decision of the department Chair to the Dean of the College. The
student’s appeal must be received by the Dean, in writing, within 5 working days of the date of
the Chair’s decision. The Dean’s decision shall be made and, except for extenuating
circumstances, will be sent to the student within five 5 working days of receipt by the Dean of
the student’s appeal via mail and U.S. mail.

The student may appeal the decision of the Dean of the College to the University Provost. This
appeal must be in writing and received within 5 working days of the date of notification of the
Dean’s decision. The Provost, except for extenuating circumstances, will make a decision within
5 calendar days and notify the student vial e-mail and U.S. mail.

The student may appeal the decision of the Provost to the University President. This appeal must
be in writing and received within 5 working days of the date of notification of the Provost’s
decision. The President, except for extenuating circumstances, will make a decision within 15

calendar days and notify the student via e-mail and U.S. mail. The President's decision shall be
final at the University level.

To appeal to the Board of Regents, the student may make an application for review to the Board
of Regents within 20 calendar days of the date of the President's decision. The application shall
state the decision complained of and the redress desired. A hearing before the Board (or a
Committee of, or appointed by, the Board) is not a matter of right but is within the sound
discretion of the Board. If the application for review is granted, the Board will, except for
extenuating circumstances, investigate the matter thoroughly and render its decision thereon
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within 60 calendar days from the date of any hearing that may have been held. Student will be
notified according to the set procedures of the Board. The decision of the Board shall be final
and binding for all purposes.

If the Board of Regents:

1) issues a final decision, then the university system administrative appeals process has
been exhausted; or

2) remands the matter to the university for further consideration, then administrative
deliberation on the dispute continues until such point as a final administrative decision
on the dispute is made.

[Note: After a final administrative decision on the student appeal is made within the university
system hierarchy, then there is the “possibility” of the student seeking judicial review of the
matter.]

STEP FOUR: FINAL RESOLUTION

Students withdrawn for disruptive behavior from a course will receive a grade of W or WF,
according to university policy. If the charge of disruptive behavior is upheld, regardless of
whether the student is allowed to return to the course, the student is responsible for any loss of
financial aid. In the event a decision is made at any point in this process that the student was
removed without sufficient cause, then the student will be allowed to immediately return to the
course without penalty and the chair will work with the student to facilitate the completion of
any work missed.

The Department Chair or Dean of the College, depending upon where the decision ends, will
notify the Dean of Students of the final decision on the matter. If the appeal goes to the
University President or to the Board of Regents, the President will notify the Dean of Students
and the Dean of the College. The Dean of Students will maintain a record of any disciplinary
action and may initiate additional disciplinary processes at his/her discretion.

4/11/02: Incorporated into the Faculty Handbook, Section 401. Disruptive Student Behavior
Policy.

*For purposes of this document, the word “class” is defined as one specific meeting of
students and professor while the word “course” refers to the entire section.
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Procedure Chart for Removal of Student from Classroom for Disruptive Behavior

Procedure | Time Actions in Process Notification Requirements
Frame
Step One | Working | Incident Occurs The Instructor may
Day 1 1. Issue oral warning
2. Require student to leave class
3. Have security remove student
4. Readmit student to class
Step Two | Working | Instructor elects to remove | The Instructor will
Day 2 student from course or 1. Notify chair
courses 2. Include written report
: 3. Include completed Disruptive Student Withdrawal form
Working .| The Chair notifies the The chair via e-mail and U.S. mail will
Day 3 student 1. Provide Student with notice that (a) request for removal has been
submitted to chair and (b) student may not return to the classes in
question until issue is resolved.
2. Include written report of disruptive behavior, copy of Disruptive Student
Conduct in Classroom policy, and contact information for Chair and
Ombudsperson.
3. Alert student to complete appeal to chair within 5 days of notification date
Working | Student may respond The Student may
Days 3-8 1. Submit a written statement to the Chair
2. Meet with the Chair within five (5) working days from the date of the
written notice
3. Consult with Office of the Ombudsperson, the Dean of Students Office,
or other University offices
Working | Chair notifies student of The Chair will
Days decision e Notify the Student of his/her decision via e-mail and U.S. mail (within 5
9-13 1. To allow the student to working days).
return to course or Courses, e If the decision is to withdraw the student, the Chair will also
with or without conditions; 1. Sign the Disruptive Student Withdrawal Form
2. To allow or require the 2. Submit it to the Registrar.
student to transfer to 3. Mail copy of the Withdrawal Form to the Student at the time the Chair’s
another course section or written notice of his/her decision is sent.
sections; or 4. Include notice that the Student may appeal the decision by submitting a
3. To withdraw the student written appeal to the Dean, which shall detail the basis of the student’s
from the involved course or denial of the charges.
courses. 5. Notify academic Dean and Dean of Students of charges and action taken.
Step Three | Working | Student may appeal to The Student may submit written appeal to Dean within 5 working days
Days 14- | Dean
18
Working | Dean responds to students | The Dean will
Day 23 appeal 1. Notify student of decision via e-mail and U.S. mail within 5 working days
2. Notify student of right to appeal to Provost
3. Alert student to complete appeal to Dean within 5 days of notification
date.
4. Notify Dean of Students of charges and action taken.
Working | Student may appeal to the The Student may submit written appeal to Provost within 5 working days
Day 28 Provost
Working | Provost responds to The Provost will
Day 33 students’ appeal 1. Notify student of decision via e-mail and U.S. mail within 5 working days
2. Notify student of right to appeal to the President.
3. Notify academic Dean and Dean of Students of action taken.
Working | Student may appeal to Student may submit written appeal within 5 working days
Day 38 President
Calendar | President responds to The President will
Day 53 student’s appeal 1. Notify student of decision via e-mail and U.S. mail within 15 calendar days
2. Notify student of right to appeal to the President.
3. Notify academic Dean and Dean of Students of action taken.
Calendar | Student may appeal to Student may submit written appeal within 20 calendar days
Day 73 Board of Regents
Day 133 | The Board of Regents The Board of Regents will respond in accordance with Board procedures within 60

responds to student’s
appeal

calendar days.
The President will notify the academic Dean and Dean of Students of action taken.
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